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     Hughes County Veterans Service 
Officer Charles Quinn retired from 
his post November 24 and has opted 
to relax and enjoy life a little more!     
     Charles began his service to his 
country in 1969 when he joined the 
United States Navy and served until 
1973.    
     He worked as a field service 
officer for the South Dakota Depart-
ment of Veterans Affairs from 1991-
2010 and worked as the Hughes 
County veterans service officer from 
2010-2020.  In his free time, he volunteered for tribal cultural and religious activities 

for the Lower Brule Sioux Tribe.     
     “SDDVA is thankful for 
Charles’ years of dedication, hard 
work and his commitment to our 
veterans and their families,” said 
SDDVA Secretary Greg Whitlock.  
“We wish Charles the best and 
hope he enjoys this new chapter 
in his life!”    
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Va solid start program 

makes strides  

in first year 

     The U.S. Department of Veterans Affairs (VA) announced, as VA Solid Start celebrates its one year anni-
versary — the Veterans Benefits Administration connected with nearly 70,000 newly-separated service 
members. 
     Annually, 
the program 
aims to proac-
tively contact 
veterans three 
times during 
their first year 
of transition 
from military to 
civilian life at 
the 90-, 180- 
and 360-day 
mark after sep-
aration. 
     “The Depart-
ment’s efforts 
have been 
effective,” said 
VA Secretary Robert Wilkie. “Approximately 124,000 service members separated from the military in fiscal 
year 2020, and nearly 60% of those veterans called, answered — resulting in VA connecting recently sepa-
rated veterans to earned VA benefits, including, helping veterans in crisis immediately connect with Suicide 
Prevention Specialists.” 
     The VA, in collaboration with the Department of Defense and Homeland Security, launched VA Solid 
Start December 2019 in response to Executive Order (EO) 13822: Supporting Our Veterans During Their 
Transition from Uniformed Service to Civilian Life. The EO  was issued to improve transitioning service 
members’ mental health care and access to suicide prevention resources in the year following discharge, 
separation or retirement. 
     If a veteran has separated from the military in the past 90 days and has not been contacted by VA Solid 
Start, call 1-800-827-1000 to reach a highly training VA Solid Start representative. 
 

https://benefits.va.gov/solid-start
https://benefits.va.gov/solid-start
https://benefits.va.gov/solid-start
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    The Sioux Falls VA Health Care System is providing a new shuttle service to assist veterans and their care-
givers between the parking lot and the main facility entrance.  Hours of operation are Monday—Friday 
from 7:00 am—4:00 pm (CT). 
     Several reserved parking spots are available in the main parking lot.   After parking their vehicle, veter-
ans should call the number on the sign and a health aid will take their information and conduct COVID 
screening questions.  A health aid will then greet them at their vehicle to assist them into the medical cen-
ter.   
     After their visit, veterans should stop at the information desk near the front entrance and a health aid 
will assist them to their vehicle.    
     For additional information regarding this service, please contact Dina Hohn, Supervisor Intake Section, at 
605-336-3230 EXT. 6075. 

Sfvahcs providing new 

shuttle service for 

veterans 

     SDDVA has added a new feature on our website for our heroes 
at the State Veterans Home.    
     The new feature, “send a note,” allows family and friends to 
send a quick electronic message to their hero at the Home.       
     Due to the pandemic challenges, no visitors are allowed into 
the Home at this time.   So, ‘sending a note’ offers everyone the 
opportunity to send a quick note.  Staff will print off the message 
and forward it to the respective resident.   Generic thinking of you 
messages can be sent to all residents at the Home.  Staff will post 
those messages on the internal messaging board on their TVs.     Visit:   https://vetaffairs.sd.gov/
veteranshome/default.aspx 

Communicating with our 

heroes at state veterans 

home 

https://vetaffairs.sd.gov/veteranshome/default.aspx
https://vetaffairs.sd.gov/veteranshome/default.aspx
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Va recognized for impact 

on lives of blue water 

navy veterans 

     The U.S. Department of Veterans Affairs (VA) announced the Association of Marketing and Communica-
tion Professionals has awarded the Veterans Benefits Administration (VBA) Blue Water Navy (BWN) com-
munications and outreach campaign with a 2020 MarCom Platinum Award. 
      The campaign in-
creased awareness 
about the BWN Vi-
etnam Veterans Act of 
2019 which extended 
the presumption of 
exposure to herbi-
cides such as Agent 
Orange to veterans 
who served in the off-
shore waters of the 
Republic of Vietnam 
during the Vietnam 
War.  
      “The VA supports 
BWN Veterans, their 
families, and survivors 
around the country,” said VA Secretary Robert Wilke. “Ensuring veterans and their families are aware of 
the benefits available to them is a priority and this campaign demonstrates our commitment to serving our 
Vietnam Era Veterans.” 
     In fiscal year 2020, VBA’s BWN campaign included a national public service announcement (PSA) that 
aired more than 20,000 times with an estimated advertisement equivalency of $1.9 million, more than 
30,000 landing page views and over 300,000 PSA views on YouTube. Additionally, the digital advertising 
portion of the campaign reached 328,000-plus Facebook users and 2.3 million YouTube users.  
     As of Oct. 31, the VA processed 36,820 of 72,969 claims received, of which 25,918 were granted — 
awarding more than $696 million in retroactive benefits to eligible veterans and their families. The most 
common claims granted included conditions such as type 2 diabetes, malignant growth of the lung, coro-
nary bypass surgery, malignant growths of genitourinary system, and coronary artery disease. 
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     The South Dakota Funeral Directors Association will again participate in Wreaths Across America, a na-
tional program which pays tribute to fallen veterans of all wars during the Christmas season. A formal 
wreath presentation will be held at the Flaming Fountain Veterans Memorial on Capitol Lake in Pierre at 
11:00 AM (Central 
Time) on Monday, De-
cember 14, 2020. The 
theme for 2020 is “Be 
An American Worth 
Fighting For”. 
     The Wreaths Across 
America (WAA) story 
began in 1992 when a 
wreath-maker from 
Maine had 5,000 extra 
wreaths. Rather than 
letting them go to 
waste, he gave the 
wreaths as a gift of 
thanks for the service 
and sacrifice made by 
our nation’s military so 
he could live freely to 
work and raise his family. Morrill Worcester could never have foreseen then how this simple gesture would 
ignite a passion in the hearts and souls of millions of Americans many years later. The Worcester Wreath 
Company, a 501(c)(3) non-profit organization since 2007, from Harrington, Maine, began this tradition of 
placing wreaths on the headstones of our Nation's fallen heroes at Arlington National Cemetery during the 
holidays. 
     The Wreaths Across America's mission is to Remember, Honor, and Teach. Remember our fallen U.S. vet-
erans, honor those who serve including their families who sacrifice, and teach children the value of the free-
doms we enjoy each day.  
     Major General Jeffrey P. Marlette, The Adjutant General of South Dakota, is the featured speaker this 
year.  
 

Wreaths across America 

program set 
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Dec 8—Governor’s State of the Budget Address—1:00 pm (CT) 
Dec 14—Wreath Laying Ceremony—Capitol Lake Flaming Fountain—Pierre—11:00 am (CT)  
Dec 15—SDDVA Mini Conference via ZOOM—10:00 am (CT) 
Dec 24-25—State Offices are closed 
Jan 12—Governor’s State of the State Address—1:00 pm (CT) 
Jan 13—SDDVA/SD Veterans Council Legislative Reception 
 
2021 
Apr 9-10—DAV State Convention—Rushmore Hotel and Suites—Rapid City 
 
 

 

 

 

. 

 

 

 

 

 

 

 

 

Audry Ricketts, Public Information Officer 

South Dakota Department of the Military https://military.sd.gov/default.html 

South Dakota Department of Veterans Affairs https://vetaffairs.sd.gov 

Soldiers and Sailors Building  -  425 E Capitol Avenue 

Pierre, SD 57501 

Phone: 605-773-8242  

E-mail address: audry.ricketts@state.sd.us 
 

 

Upcoming events 

     The next SFVHA Stakeholders call 

is scheduled for next Wednesday, 

December 9, at 10:30 am (CT).    

     Dial into the call at 800-767-1750, 
Access code 72243.  

https://military.sd.gov/default.html
mailto:audry.ricketts@state.sd.us

